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Job Aid: Request Valuation

Purpose This job aid demonstrates how to submit a Valuation Request
from a workfile within CCC ONE® Estimating.

Before you Complete the required information on any or all of the workfile
Begin tabs, including (but not limited to):

e On the Contacts Tab: Add an Adjuster name and all of
the Adjuster’s pertinent information.

I2st031915D, first031915D - 2005 HOND CB250 NIGHTHAWK SPORT 0234CC - Workfile =N R |
File  View Actions Help
|l Save g Save and Close | = Print... 5] Email.. |E§.'|, Mew... + | % Update Rates and Rules (5% Convert to Job ‘q Close Workfile

Job Number: Owner:  last031915D, first0319..  Vehide: 2005 HOND CB250 MIGH...  License: hd
Estimator: Mike Halverson Insurance: CCC1-IC1 TEST COMPAN... VIM: Color: 4

Workfile - 1ast031913D, first031915D %
/ Contacts |_Insurance | Inspection | Vehicle | Estimate | Rates | Attachments | Settlements | Tasks | TotalLoss | Motes | Events |

All Contacts Tracking Information
% Add - X Remove |ADffice:  OC'S BEST APPRAISE!

>ontacl i Sec £
Contact Type Primary Phone econdary Phone Company Estimator:  Mike Halverson -

B Vehicle Owner  lastD319150, firstd3191... Priority: %7 No Action -

Adijuster Example, Training

Example, Training Marketing Information
Contact Type: Adjuster - Phone Number(s): [ CrimeryReferrat
. — -
Company: | L ‘
——  Secondary Referral:
First Name: w  Training |_‘
Last Mame: Example| |_‘
m— Age -
Email: | e |
=)
— Gender: -
Address(es): Address 1 ]
Contact Notes: -
| %, Connected

e On the Vehicle Tab: enter the VIN and decode it. If it
decodes correctly, a Good VIN message displays.

o Ifthe VIN is Unknown: enter UNK and click Select Standard
Vehicle. Select a vehicle from the list.

Important! These fields are required to submit a Valuation
Request. Once entered, you can write an estimate or submit a
total loss request. If no estimate is required, you can go directly
to the Total Loss tab.

Continued on next page
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Job Aid: Request Valuation, Continued

Request
Procedure

Note: Name / User

Use the following steps to Submit a Valuation Request on the Total Loss
Tab of the workfile.

Important! Make sure you entered the Adjuster’'s name on the
Contacts Tab first! If you forget, you will receive an error message that
takes you back to the Contacts tab.

Step Action
1 The ZIP code where the loss vehicle is garaged is entered
also. The ZIP code was entered on the workfile Contacts

tab.
2 For Tax Type, the default is Auto Tax, which allows CCC to
calculate sales tax based on the loss ZIP code.

You can manually override

Tax Type: Auko Tax A
ID should Bto Tax this by selecting User Tax
automatically VERs Rlies m Rate from the droplist, and
display your then entering the tax rate in the field.
default CCC ONE

Valuation ID. To
select another
Valuation ID from
the list, click the
dropdown arrow
and select it.

You can enter information into the Special Instructions to
CCC field. Note: This will result in the valuation not being
completed instantly. A manual valuator will need to review
the special instructions.

Special Instructions to CCC:

Contads T Insurance

ection I Vehicle T Estimater RatesT Attachments I Settlements T Task_s/ TotaILossI Notes[ Events ]

Valuation

: Request Valuation £, Vi, |lg

port

Valuation Request Status: Not Created Valuation Request #: Valuation Date:

MameJser ID: [

2

7

Tax Type:

Zip Where Garaged:

Leased Vehide

Third Party

Spedial Instructions to CCC:

Valuation Reguest Note:

Tax Rate:

[] send deductible as an Adjustment

Continued on next page
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Request Step Action
Procedure, 4 Enter refurbishments if needed on the Refurbishments tab,
continued and then return to Valuation tab.
Z- I Insurance T Inspect “enkal I Yehicle T Estimate T Rates T Aktachments I T@/ Total Loss I Mokes T Events T Forms ]
e Refurbishments 4
E‘?‘ Request Waluation |21 Walustion Request Status: Mot created Yaluation Request #: Waluakion Date:

Refurbishments

Category Price Date Type Other
Feebuilt Transmission Milzage:
Rebuilt Engine Milzage:
Mewt Tires Mo, of Tires:
Mews Painkt
Reconditioned Interior
Maintenance Ikems
Special Wheels
after Factory Option Descripkion:
after Factory Option Drescripkion:
after Factory Option Drescripkion:
After Factory Option Descripkion:
After Factory Option Descripkion:
After Factory Option Descripkion:
Restared Vehicle

5 Once you have completed all required information, click

the Request Valuation button in the toolbar.

You will receive notification that the request was submitted. The status
on the workfile will change:

Yaluation Request Status: Submitted Yaluation Request #: 42846747

When the report is returned, you will find the .pdf copy on the
Attachments tab and on the Workfiles View Preview.
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